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3. ) institutionalized individuals are identified and exempted during 

claims precessing. These recipients usuallydo not leave the facility 

where they are institutionalized. When recipients require outside 

services, the facility makes arrangements and verifies the recipient 

exemption from copay 

4 . )  	 emergency services are excluded by the providers Mating that the 

senrice is an emergency on the claim form. 

5. ) Family planning drugs and supplies m excluded from copay and are 

currently 	identified in the providermanuals under the headings of 

family planning products Family planning item are also identified 

in the "Is during claims processing. 



7.) 	 No service provided by a hospice is subject to copayServices provided 

to individuals receiving hospice care are identified during MKE 

claim processing and are exempted from c o p y  requirements. 

8.) 	 Additiondl exclusions from copayment my be made pursuant to state 

statute. 


